
Papatura Island Retreat booking and conditions form 

Thank you for choosing to book with Go Tours Travel and Papatura Island Retreat. Please return this booking form 
with your deposit and insurance application. 

 
SURNAME:     FIRST NAME:                                    
ADDRESS:        STATE:  POSTCODE:   
PHONE: (   )     MOBILE: __________________________    
EMAIL:          _______                          
Is this the correct address for document delivery? Yes  No              if no please advise! 
 
AIRFARE REQUIREMENTS 
Make my flight reservations ex (city):   Departure date:   Return date:   
Note: $30 Land Only surcharge applies if international airfare not booked through Go Tours Travel. 
 Please advise us of your flight details if booked through another agent. 
 
Accommodation, dates & type of bedding *Please tick* -  
[Single]   [Single & willing to share]    [Twin]     [Double]     [Triple]   
Date from:    Date to:    Number of nights:    
 
Any special meal requirements?  $10 AUD per person per day surcharge applies to non seafood menus. 
PLEASE ADVISE: ______________________________________________________________________________  
Drinks, wine or mixers etc.:_______________________________________________________________   
LADIES SHIRT SIZE:   (   ) S   (   ) M   (   ) L   (   ) XL  (   ) XXL   
MENS SHIRT SIZE:   (   ) S   (   ) M   (   ) L   (   ) XL  (   ) XXL   
 
TRAVEL INSURANCE - Please complete the insurance application at the time of deposit  
(Note: Travel insurance is compulsory. Please supply proof of insurance if not arranged through our office.) 
Insurance required? *Please circle*  YES   NO  
 
SURFERS - type & length of boards *please tick*  
[Body Board] [Short board] [Mal] How many?__ ____ Max length _______ 
 
Deposit Payment – Please make cheques payable to ‘Go Tours Travel’ 
Final payment is due 45 days prior to departure from Australia or arrival at your destination. Late payment incurs a $30 late 
payment fee, or may result in cancellation of your booking. Please contact our office if you have any difficulties in making 
payments on time. An amendment fee will be applied for each and every change once deposit is received and reservation 
confirmed as Go Tours sees fit 
 
IMPORTANT: DOCUMENTS CANNOT BE ISSUED WITHOUT THIS INFORMATION 
Passenger Name on passport:      Passport number:    
Date of issue:                  Expiry Date:   Date of birth:   ____ _   
Nationality if not Australian: _____________________________ Place of issue:    
By my signature as set forth hereunder I acknowledge and confirm that I have read, understood and agree to all booking 
conditions as shown below, and declare that all the above Information is correct and true.  
(Parent or legal guardian must sign for all persons under age of 18) 
 
Signature:       Date:       
Name of Other Passenger or Group Name:           



Booking Conditions 
 
 
 
All documents relating to transport, accommodation or other services and facilities (hereinafter referred to as  ‘The travel service’) and are 
issued by or on behalf of Go Tours Travel (hereinafter referred to as ‘the company’) only as agents for each of the concerns with whom the 
company may make arrangements for its clients (hereinafter referred to as ‘the principals’) and are issued subject to these terms and 
conditions. 
The company shall not be liable for cancellation of journeys, deviations, delays or the failure to provide seat,  berth or facilities for carrying 
or storing luggage or for the failure to provide accommodation. The company is not liable in the event of any alteration or change of any 
kind made by any of the principals in respect of travel services following the acceptance of any booking and clients are responsible for any 
increases in charges. 
The company (both for itself and on behalf of its servants and agents) does not accept any responsibility for any act omission, default or 
neglect of itself, its servants and agents for death, injury, damage or loss to persons or  goods whatsoever and howsoever the same may be 
caused. 
Although the company will always endeavor to give the most up-to-date information to you our valued client, the company does not 
warrant and is in no way responsible for the accuracy of any information given or statements made by its servants, agents or those given or 
made by the principals their servants and agents. 
Tickets, bookings and reservations will only be negotiated by the company upon lodgment of the completed booking form and upon 
payment of a deposit which will be accepted in part payment of the total cost to be incurred by clients, but receipt of a deposit does not 
constitute acceptance of any booking. The balance of the total cost is to be paid to the company no later than 45 days prior to departure (or 
such later date as shall be specified in writing by the company)/. Failure by a client to pay the said balance by the due date will entitle the 
company to cancel the bookings made on its behalf of such client whereupon the deposit paid by the client shall be forfeited to the 
company. Late payments and/or bookings received 21 days prior to departure will incur a late booking fee of $30. 
Any cancellations made by a client must be in writing and the client shall be responsible for all expenses incurred by the company in respect 
of making the booking and canceling the same and for all payments, which the principals may lawfully require by reason of the cancellation. 
The company further reserves the right to deduct the following cancellation fees from any monies paid by the client in the event of a 
cancellation of that client. (i) The complete deposit is non-refundable. (ii) If the written cancellation is received by the company not later 
than 60 days prior to departure the complete deposit is non-refundable and a 50% cancellation fee applies to all tours booked with the 
company. (iii) in the event that the written cancellation is received by the company within 60 days of the departure date the company shall 
not be obliged to refund any monies whatsoever. Monies paid out to travel service suppliers are subject to cancellation fees set by the 
services. 
The company reserves the right to modify any arrangements required by or made on behalf of clients and to cancel the same without 
notice. In the event that the company arranges bookings on behalf of clients wishing to take advantage of such rates are less than the 
minimum number specified by the company then the company shall in its sole discretion be entitled to cancel the travel services arrange on 
behalf of the group of clients whereupon all monies paid to the company, after deduction of fees and expenses referred to in clause 6 
hereof, shall be refunded to the clients. 
Tour costs are based on land costs, airfares and currency rates as are current at time of quoting/booking. We reserve the right to amend 
such prices, without notice, prior to the departure of any tour should any fluctuations in currency, ours or airfares occur. 
If a person signs a booking form on behalf of another person, he/she warrants that he/she has the consent of the other person and he/she 
personally accepts all terms and conditions of this booking form. 
10. Travel insurance is mandatory. 
11. Refunds: refunds are not available for tours, accommodations or any other services not utilized. 
12. Costs included in holiday price: inclusions for each package are as per package inclusions in the itinerary. 
Costs not included in holiday price: baggage, personal spending money, travel insurance (unless specified), airport departure taxes (unless 
specified), passport and inoculation costs. 
14. Please make sure you have 6 months validity on your passport from the returning date of your holiday.Visa’s are the responsibility of 
you, the client. If you are in doubt as to whether you will require a Visa please  be sure to ask us. If you would like us to assist with Visa 
application, a fee of $25 may be charged. 
16. I agree to receive a newsletter about new and exciting offers relating to my trip knowing I can cancel at any stage. 
17. I agree to abide by the Papatura Island Retreat code of contact 
18. I agree to pay the room rate of $150- $200 per person per day direct to Papatura Island Retreat should the airline cancel or change the 
air schedule resulting in a forced additional stay at Papatura Island Retreat. 
I agree to the above conditions 
 
 
 
Signature:       Date:    
   
 
 
Head Office: 2/33 Dominions Rd. ASHMORE, QLD 4214 
Ph: 07 5527 9855   Fax: 07 5597 1788 
Email: info@gotours.com.au 
Website: www.gotours.com.au 
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